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Abstrak  

Penelitian ini bertujuan untuk mengindentifikasi preferensi guru dan siswa terhadap platform pengajaran 

daring di masa pandemi Covid-19. Penelitian ini adalah sebuah penelitian literatur. Kajian penelitian yang 

dilakukan mencakup penelitian yang telah dipublikasikan sejak tahun 2020 hingga 2022. Adapun terdapat 

lima penelitian yang dikaji yang utamanya dilakukan di Indonesia. Hasil dari penelitian ini menemukan 

bahwa preferensi guru dalam mengajar daring adalah menggunakan zoom meeting dan google classroom. 

Hasil dari penelitian juga mengungkapkan bahwa zoom meeting dan google classroom sangat mudah 

dioperasikan dan sangat membantu guru dalam mengajar daring. Adapun implentasi zoom meeting dan 

google classroom sangat fleksibel guna membantu siswa memahami materi pembelajaran.  

Kata Kunci: Preferensi, Guru, Pengajaran Daring, 

 

Abstract 

This study aims to identify teacher and students’ preferences of online teaching and learning platforms 

during the Covid-19 pandemic. This research is library research. The research studies carried out include 

research that has been carried out from 2020 to 2022. The five studies studied were mainly conducted in 

Indonesia. The results of this study found that the teacher's preference in teaching courage was to use zoom 

meetings and google classroom. The results of the study also revealed that the zoom meeting and google 

classroom were very easy to operate and really helped teachers in teaching boldly. The implementation of 

zoom meeting and google classroom is very flexible to help students understand the learning material. 
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Introduction 

 During the COVID-19 pandemic, almost 

all teaching and learning processes in the world 

are carried out online. In general, there are two 

online learning models, namely synchronous and 

asynchronous online learning. In synchronous 

learning, teacher and student interactions occur 

simultaneously with the help of applications that 

support face-to-face videos (Rahayu, 2020). In 

asynchronous learning, communication between 

teachers and students does not occur directly like 

face-to-face virtual (Mairing et al., 2021). The 

difference between these two models can also be 

seen from the provision of material. In the 

synchronous model, the teacher and students 

directly discuss the learning material while in the 

asynchronous model, the material can be 

accessed at any time by students. 

Changing all learning activities from 

face-to-face to fully online with limited time is a 

formidable challenge (Lee et al., 2021). In 

practice, there are many factors that support the 

success of online learning. Technical factors such 

as the existence of an internet network, 

computers, gadgets and non-technical factors 

such as readiness to teach and learn online, and 

the economy (Gillett-Swan, 2017). Teachers as 

important agents in the provision of education 

must have qualified competencies in online 

teaching. One of the competencies that teachers 

need is mastering online learning and teaching 

platforms (Dewi, 2021). Currently, there are 

several online teaching platforms that can be used 

by teachers such as Schoology, Edmodo, Google 

Classroom, and it is not uncommon for schools or 

colleges to develop their own learning 

management system (Ventayen, 2018).  

After more than 3 semesters of online 

learning and teaching, it is necessary to conduct a 

study that discusses teacher preferences for 

online learning platforms. This is because teacher 

preferences will be used as consideration when 

online learning is no longer something urgent but 

as something that becomes a habit in the teaching 

and learning process. This study aims to review 

several research results that analyze preferences 

for learning platforms used to support online 

learning and teaching processes during the 

Covid-19 pandemic. 

Method 

 This research is a literature study. This 

study uses the results of research that has been 

done as a data source. The data source is limited 

to research conducted in the 2019-2022 range 

where the presence of the Covid-19 pandemic has 

made all learning conducted online. The source 

of data from this research is the result of research 

conducted by Muthuprasad et al., (2020); 

Tauhidah et al., (2021); Desai et al., (2021), Ag-

Ahmad (2021);Almahasees et al., (2021).  

Findings and Discussions 

 The result of the literature review is 

presented in Table 1.  

Table 1. Results of Literature Review 

Authors  Objective of Study Result 

Muthuprasad 

et al., (2020) 

Exploring perception and preference towards 

the online learning through an online survey 

of 307 students and the student’s preferences 

for various attributes of online classes, 

which will be helpful to design effective 

online learning environment 

Majority of the re- spondents (62%) 

said that WhatsApp was the best way 

to communicate class updates 

Tauhidah et 

al., (2021) 

Analyze the use of e-learning platforms 

during the COVID-19 crisis, especially in 

the biology education program 

WhatsApp, Google Classroom, and 

Zoom remain the most used e-

learning platforms in Indonesian 
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universities due to their accessibility 

and affordability. 

Desai et al., 

(2021) 

Identifying students’ preference for using e-

learning resources and applications in higher 

education. 

The survey highlights that 68% 

management students recommend 

Moodle LMS where as 42% 

management students are 

recommended for Google classroom. 

Students are more comfortable with 

Moodle than any other LMS 

Ag-Ahmad 

(2021) 

Describing the ODL experiences of tertiary 

students particularly their preferences, their 

views of the instructional technology as well 

as the issues that arise in the integration of 

their courses in the new online class 

structure. 

The most preferred online learning 

platform by the students was Google 

Classroom (86.8%) and followed by 

WhatsApp (77.9%). 

Almahasees et 

al., (2021) 

Investigating facultys and students’ 

perception of the learning process that took 

place over that period of time with no face-

to-face education 

The analysis showed that the common 

online platforms in Jordan were 

Zoom, Microsoft Teams offering 

online interactive classes, and 

WhatsApp in communication with 

students outside the class 

 

The results of the literature review show 

that the preferred platforms for online teaching 

and learning are WhatsApp, Google Classroom 

and Edmodo. WhatsApp which was originally a 

social media platform for communication, during 

this online learning period can be used to carry 

out the online learning process (Robles et al., 

2019). The results of the research conducted by 

Barhoumi (2020) confirmed that the WhatsApp 

feature can be used to carry out the learning 

process where teachers can share learning 

materials and discuss through WhatsApp groups. 

According to Khaleyla et al., (2021) WhatsApp is 

a medium that can be used to help establish 

communication between teachers and students 

during the online learning process. 

The second most preferred platform is 

Google Classroom. Google Classroom is one of 

online platforms that can use in this pandemic to 

help the teacher and students to conduct online 

teaching and learning process (Ari, 2021). 

Students feel satisfied and enjoyed learning 

through Google Classroom because it is useful in 

delivering the material, submitted their 

assignment, get feedback and instruction and 

increased students ‘motivation (Santos, 2021). A 

study conducted by Triana et al., (2021) found 

that Google Classroom is easy to use and that it 

helps students learn and help them easily to 

organize  assignments and learning task.  

The third preferred online teaching and 

learning platform is Edmodo. Edmodo is one of 

learning management system that available to 

support teaching and learning process. The 

features of Edmodo gives flexibility of learning 

especially when the learning is conducted 

asynchronously (Sefriani et al., 2021).  Siahaan 

(2020) found that the students perceived Edmodo 

use improved their language skills, developed 

interaction and communication, enhanced the 

freedom to share ideas, and promoted their 

vocabulary and creativity. 

Conclusion 

This study concluded that the preferred online 

teaching and learning by teachers and students 

during Covid-19 pandemic are WhatsApp, 

Google Classroom and Edmodo. Each learning 
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platform has their own advantages that helps the 

process of teaching and learning. Further study is 

suggested to look at how the teachers implement 

the learning platform to support online teaching 

and learning.  
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